
Federated Rural Electric Management Corp.
Position Title:    Systems Analyst 

       Department:   Information Technology 

Reports To:
   Information Systems Manager   FLSA Status:  Exempt (computer related occupation)
Date Written:
   April 2011

Revised: June 2021

       Grade:
      8


General Summary:              

Gathers requirements, designs solutions, and develops applications to facilitate and improve day- to-day company operations.
	Essential Job Functions:
	% of Time:

	1. Creates, designs, and maintains business critical applications using Visual Basic.NET, C# and SQL Server.  
2. Documents IT department processes and procedures.

3. Installs new software and updates.  Sets up and configures new hardware. Provides desktop support to internal users. 

4. Evaluates queries and tasks performed on the databases.  Monitors and corrects data errors within the system.

5. * Performs other duties as needed.
	65%
10%

10%

10%

5%


*These tasks do not meet the Americans with Disabilities Act definition of essential job functions and are usually less than 5% of time spent.  However, these tasks still constitute important performance aspects of the job. 

Direct Reports:

None

Knowledge, Skills, and Abilities:                                                              

· Knowledge of company products, services, policies, and procedures.
· Knowledge of general insurance industry terminology.
· Knowledge of general office practices.
· Skill in oral and written communication.  

· Ability to communicate with coworkers, customers and vendors in a professional manner.

· Ability to pay close attention to detail.  

· Ability to follow oral and written instructions.  

· Ability to frequently learn new technologies.

· Ability to think creatively and analytically.

· Ability to maintain flexibility and responsiveness when faced with multiple work tasks, emergency situations, and other stressful situations.               

· Skill in identifying and resolving problems.

· Skill in operating various pieces of office equipment.
· Ability to perform routine desktop and network maintenance.

· Ability to perform technical troubleshooting.
· Knowledge of computer networks. 

· Skill in operating various computer equipment and programs such as printers, modems, servers and laptops.

· Knowledge of relational databases such as Microsoft SQL Server.

· Experience using Microsoft’s Visual Basic.
· Experience using Microsoft C#

· Experience in building websites including the understanding of CSS and JavaScript.

· Experience with Microsoft ASP.Net MVC

· Experience in building web APIs

· Experience in managing merge replications for SQL Server
· Skill in application software such as Microsoft Word, Access, PowerPoint, and Excel.

Education and Experience:

Bachelor’s degree or equivalent in Computer Science or related field.  Technical certifications helpful.  1-2 years programming or report writing experience required.
Physical Demands:

The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

While performing the duties of this job, the employee is regularly required to use hands to finger and handle controls, talk and hear. The employee is frequently required to sit and reach with hands and arms. The employee is occasionally required to stand and walk. The employee must frequently lift and/or move up to 10 pounds. Specific vision abilities required by this job include close vision, color vision, and the ability to adjust focus.
Working Conditions:

The work environment characteristics described are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.  


Normal office working environment with the absence of disagreeable conditions.

Note: 

The statements herein are intended to describe the general nature and level of work being performed by employees and are not to be construed as an exhaustive list of responsibilities, duties and skills required of personnel so classified.  Furthermore, they do not establish a contract for employment and are subject to change at the discretion of the employer.   
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